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user manual
INTRODUCTION
Thank you for purchasing the Stoneglow Perfume Mist Diffuser.
For optimum performance and safety, please read these
instructions carefully and keep this manual for future reference.
This Perfume Mist Diffuser uses ultrasonic technology designed to
deliver the perfect amount of scent in minutes, with the power to
fragrance your home and transform your mood with a collection
of captivating fragrances by Stoneglow.
PRODUCT SPECIFICATIONS
Dimensions (L x W x H)

90 x 90 x 150mm

Weight

Approx. 475g (+/–10%)

Power Source

Input: AC100-240V 50/60Hz
Output: DC24V 500mA
Power cord length approx. 5.6 feet/1.7m

Power Consumption

Approx 12w

Tank Capacity
Materials

100ml
Plastic and ceramic
2.4 MHz
AC adapter, measuring cup, user manual

Ultrasonic Rate
Accessories

FEATURES
• Mini humidifier with four fine mist settings
• Add your favourite Stoneglow Fragrance Oil to instantly scent
your living space
• Low energy LED warm white light for subtle ambience
• Luxury matt ceramic cover in a modern and classic design
• Auto shut-off when water runs out for additional safety
PRODUCT DIAGRAM
A. Mist outlet
B. Ceramic cover
C. Plastic cap/
water tank cover
D. Air outlet
E. MAX water line
F. Water tank
G. Base
H. Mist button
I. Timing lights
J. Light button
K. Water outlet
L. Air inlet
M. DC jack

A
K

L

M

B

C
D
E
F
G
H
I
J

FOR YOUR SAFETY – PLEASE FOLLOW ALL THE SAFETY PRECAUTIONS
BELOW WHEN OPERATING THIS UNIT
1. DO NOT modify, disassemble or repair the product.
2. DO NOT pull, bend, rest objects on or chafe the power cord and plug.
3. DO NOT expose the unit to moisture. Risk of electric shock or fire!
4. Never touch the plug with wet hands. When not in use, switch off and unplug.
5. DO NOT use the product with a damaged adaptor or loose electrical
connections.
6. DO NOT place the product in a water reservoir or wet place, such as bathroom,
dressing room or greenhouse, etc. Avoid direct sunlight and do not position near
heat sources or electrical appliances.
7. DO NOT forget to wipe the water tank with a cloth after use.
8. DO NOT direct the mist towards furniture, clothes, walls or electrical equipment.
9. DO NOT carry the diffuser around whilst it is filled with water.
10. Stop operation immediately if the unit emits smoke, excessive heat, an
abnormal smell or an unusual noise.
11. DO NOT fill directly from a running tap. You should add water into the
measuring cup and pour it into the tank.
12. DO NOT cover the unit with curtains, clothes or other combustible items.
Such actions may result in fire or damage to the diffuser.
13. Keep out of reach of children, babies and pets.
14. The product is not suitable for the children and those who lack knowledge and
experience of the product.
15. Any damage caused by the user does not qualify for replacement by Stoneglow.

HOW TO USE

FIG 1

FIG 2

FIG 3

FIG 4
1. Place the Perfume Mist Diffuser on a
flat surface. Hold the base and carefully exceed the MAX line. Add 5-10 drops
remove the ceramic cover and plastic
of Stoneglow Fragrance Oil. (FIG 3)
cap. (FIG 1)
5. Replace the plastic cap and the
2. Plug the DC jack into the DC socket in ceramic cover as shown. (FIG 4)
the base of the diffuser. (FIG 2)
6. Plug the power adaptor into a
3. Fill the measuring cup with room
power outlet.
temperature water and pour into the
The Perfume Mist Diffuser will
reservoir up to the fill line. DO NOT
automatically shut-off when the
water runs out.
Button functions (FIG 5 & FIG 6)
Mist control
• Press the mist button once
Mist Button The indicator light will illuminate to ‘ON’
The Perfume Mist Diffuser will mist for 1/2 hour
• Press the mist button twice
The Perfume Mist Diffuser will mist for 1 hour
• Press the mist button three times
The Perfume Mist Diffuser will mist for 2 hours
• Press the mist button four times
Mist Button
The Perfume Mist Diffuser will mist for 3 hours
FIG 5
• Press the mist button five times
To switch off the mist
0.5H 1H

2H

3H

Light control
• Press the light button once
Light Button To turn on the light for a strong constant warm glow
• Press the light button twice
For a softer constant warm glow
• Press the light button three times
For a warm graduated light
• Press the light button four times
Light Button
To switch off the light
FIG 6
NB: The light does not automatically switch off
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TROUBLESHOOTING GUIDE
If the Perfume Mist Diffuser doesn't work, check this troubleshooting
guide before contacting Customer Service for further instructions:
Problem

Possible cause

Solution

It turns off
immediately after
being switched on.

There is insufficient water in
the tank.

Add enough water to the tank.

Power supply is not connected. Check that the adaptor is securely
plugged into a power outlet and the
bottom of the Perfume Mist Diffuser.

There is insufficient or too
There is no mist
output or abnormal much water in the tank.
mist output.

There is a
water leak.

Add water into the tank. If the water
exceeds MAX level (100ml), the mist
will not be produced properly.

There may be a build-up of oil
on the ultrasonic plate.

Clean the ultrasonic plate with water and
a clean cloth.

The fan under the Perfume
Mist Diffuser is blocked.

If the air inlet on the base is blocked by
dust the air flow will reduce, resulting in
improper mist output.

The plastic cap is not installed
properly.

Fasten the plastic cap. If it is not in the
right position, the mist produced cannot
be guided to the mist outlet.

The plastic cap is not correctly
positioned.

Remove the ceramic cover and reposition
the plastic cap correctly.

The room temperature is too
low or humidity too high.

Mist may condense forming
water drops.

MAINTENANCE

Always turn off and unplug the Perfume Mist Diffuser prior to cleaning.
After each use, give your Perfume Mist Diffuser a thorough clean.
1. Unplug the unit and remove the plastic cap and ceramic cover.
2. Pour out remaining water from the ‘DRAIN SIDE’ of the water tank.
NB: When emptying water from the tank, pour water from the
opposite side of the air inlet to avoid spilling on the operating buttons
or getting water in the internal air inlet.
3. Use about 2 tablespoons of clear distilled vinegar with a half-tank of
water and let it run for 15 minutes. Pour this out and add plain water
to the MAX line to rinse, letting it run for another 15 minutes. Use
cotton swabs to clean and let it air dry.
4. Only use natural cleaners without any chemical additives. Never use
other acids, enzymes or detergents, as harsh chemicals may damage
the Perfume Mist Diffuser.
5. If you find any dirt in the air outlet, remove the cover and clean it.

ATTENTION

1. When not in use, pour the excess water out from behind, avoiding the
air outlet, into the sink, clean it and store dry.
2. The Perfume Mist Diffuser will automatically shut off when the water runs
out for safety. The light will not automatically switch off.
3. The amount and intensity of mist produced will vary due to different
water types, humidity, temperature and air currents. It should not be
considered as a fault.
4. In the event of the unit being knocked over or tipped during
operation, please unplug the unit and remove the cover, pour out any
remaining water, shake the unit gently to drain any water inside the
mechanism and air dry for at least 24 hours.
5. Wipe down the Perfume Mist Diffuser after use with a clean, dry cloth
as Stoneglow Fragrance Oil will build up over a period of time.

CONTACT US

If you have any questions about this item, feel free to contact us on
sales@stoneglowcandles.co.uk and we will get back to you as soon as
possible. For more information please visit www.stoneglowcandles.co.uk

