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Introduction
What you need before you start

e AniPad (full size or Mini). It doesn’t have to be the top model but the more up-to-date the version
the better (faster processors). The minimum memory version (16gB) will be fine and it’s your choice
whether you opt for “Cellular” (SIM card phone contact) or just WiFi (they all come with WiFi). With
Cellular you can get a mobile internet connection and without it you are reliant on WiFi hotspots.
You will need to set up an email account on this, if you haven’t already done so. This will mean that
you can get your emails on it but also you will be able to email beautiful order acknowledgements
with product photos to your customers (and HQ).

e From your iPad, go to the AppStore, search for Sales Presenter and download the App. Have a play
with the demo data to get a feel for how it works.

e A spreadsheet or other file containing details of the products that you sell e.g. your price list.

e A spreadsheet or other file type containing details of your customers.

e Afolder of product photos where the filename of each picture is the relevant Product Code.

If you are an Agent representing several principal companies you can set these up separately by tapping the
“Companies” then “+” buttons on the App and repeating the process below (without the need to
purchase/download the App again).

The steps involved in getting your own data and images into Sales Presenter on your iPad are:
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Steps 1, 2, 4, 6 and 7 are one-off exercises to perform the first time you’re preparing your data.
Steps 3, 5, 8 and 9 should be repeated each time you wish to refresh the data in Sales Presenter.
The remainder of this document details each step involved in the process.

It is useful to understand how the various templates of data fit together and there is a section on the Forum
which explains this - Blue Alligator Cloud, the first section on the forum.
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Step 1 — Create your Blue Alligator Cloud Account

Data and images are transferred to your iPad via the Blue Alligator cloud website at www.bacapps.co.uk

(©) Blue Alligator
<« €' | @ www.bacapps.couk Y
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Sales Presenter Professional Edition is now available to buy on the Apple iTunes App Store

Sales Presenter/Order Taker is a serious business tool for photo catalogue based, mobile order taking for professional sales teams
and Sales Agents.

Allows you to throw away your printed catalogues (which are heavy and expensive to produce and keep up to date).

It's 3 must if you have an extensive range of products, carry catalogues to present these, need to see accurate stack information and
create orders which have many lines.

Sales meetings are time critical so order taking must be interactive and fast.
Sales Presenter is the new, modern answer combining catalogues with the order taking system.

Link to your main Order Processing/Stock Control system via our secure Cloud to get updates on stock, prices and customer info.
Standard interfaces available for Sage and other popular packages.

Map your own data extracts from your back office system and update your iPad as often as you want (Blue Alligator can help with the

for the Apple® iPad™
i interfacing if required).

iPad Sales Presenter ©Only updates data fields that have changed since the previous update (especially useful for sales reps with a capped 3G package or
without Wi-fi access)

Bl - ST i

The registration process on the website is simple, free and gives you dedicated storage space (initially
500MB) within the cloud to store the data and image files that you wish to use for Sales Presenter. This
should be enough to store up to 25,000 products.

There is also a support forum on the website. You will need to register separately for this. We decided to
keep the registration processes for the cloud account and the support forum separate because there may
be any number of forum users for a single company (each sales rep or agent may wish to have their own
forum account) but there would only be one cloud account (usually created and managed by your system
administrator).

Use the support forum if you wish to seek help or clarification with anything to do with Sales Presenter or
your cloud account.

Select from the bacapps website

f U 4 yld J

Click Here to Create an Account or prs in Business Systems
Login to existing Cloud Account

Y Blue

Click Here to Create a Forum Account or
Login to your existing Forum Account
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Then select from the following screen.

Login ID (email address)

Password

[ Login ] [ Register ]

Forgotten your password

Follow the instructions on this screen to set up a new Cloud Account for your company.

Email Address (this will act as your Login ID)
Re-enter your Email Address
Company Name

Enter the letters as they are displayed in the box below
cjgjdy

Click on the screen above to set up the new account, you will then receive a Welcome
email confirming your registration and providing you with a unique temporary password (you
will be able to change this later).

You have successfully set up a New Cloud Account
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Step 2 — Download the File Format Documentation and CSV File Templates

There is a download section on the on the cloud website at www.bacapps.co.uk from where you can
download the various documents and user guides for Sales Presenter. You can also download a zip file
containing CSV file templates for each of the types of data file that you can upload to the cloud.

Click on the button from the Home page to see all the documentation and the file
format templates.

_ g g Blue

. o years in Business Systems
Click here to see the 30Y !

documentation and file

Below are the options you will have.

Sales Presenter Downloads

The latest documentation and sample files relating to Sales Presenter can be downloaded from this page

Issue Date H File || Size || Description

The user guide for Sales Presenter.

10 Oct 2011 SalesPresenterUserGuide.pdf 1.22MB || This document is already available on the iPad when you download and
install Sales Presenter. It can be accessed directly from within the app
via the Help button displayed at the top-right of most screens.

A step-by-step guide to creating vour Blue Alligator Cloud account and
getting your data into Sales Presenter on the iPad.

- - This document is 3 "Must Read” as there are a number of steps that
20 Aug 2011 SalesPresenterGettingStartedWithYourData.pdf | | 180KB must be followed before you can start using your own data on an iPad.

There are also some useful topics on the suppaort forum to help you set
up your catalogues and family code lists.

‘ 05 March 2012 ‘

SalesPresenterImportFileFormats. pdf H 287KB

A technical reference document detailing the formats of the various files
you can upload to yvour Blue Alligator Cloud account

Templates of C5SV files that you can use as a starting point when
preparing your own data.

08 Jul 2011 SalesPresenterCsVTemplates.zip 1.93k8B These templates are examples only and may not include every possible
file or field. Please see the Sales Presenter Import File Formats
document, above, for the latest information on file formats.

21 Jul 2011 | ‘ DemonstrationDataCSVFiles.zip | | 6KB

| Sample CSV files containing the demonstration database

A technical reference document, for software developers, detailing the
07 Feb 2012 BlueAlligatorCloudWebServiceReference.pdf 227KB Blue Alligator Cloud Web Service that can be used to communicate
directly with your cloud account from vour back-office system

This document is the second option! You should download the fourth option —
SalesPresenterCSVTemplates.zip. This is a great way of getting your data imported quickly if
you want to use the CSV data format. Also by downloading the fifth option —
SalesPresenterlmportFileFormats.pdf this will give you all the technical information on each field
format which you will find useful.

To download the documents you want just click on the document name. When you are
downloading the documents make sure you make a note of where you are saving them to so
you can find them later!

You have successfully Downloaded the File format Files
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Step 3 — Prepare your CSV Data Files

You can prepare your CSV files by either downloading the CSV template files (as mentioned in Step 2), or
creating your own from scratch. Our templates include every possible field you can upload to your cloud
account. Simply delete the fields that you don’t need. If you are building your data file from scratch the
SalesPresenterlmportFileFormats.pdf file will give you all the information you require about the format of
each field that you want to include.

Step 3a — Prepare your Data Files — Using Our CSV Templates

To download the template you want, just click on the document name
SalesPresenterCSVTemplates.zip which you downloaded in the last step. If you are using our
templates then when you double click on the downloaded file you will get the following screen
which shows you which CSV templates are in the download.

P

CI | %0 c% F 5 | WinZip - SalesPresenterCSVTemplates.zip =R X
Home Backup Tools Settings Window Help Upgrade L7l
" Include = E& - FTP Upload = E 2 A Unzip and Install #.n /< Delete
I Filter ~ ek % Burn CD/DVD 4@ Unzip Options ~ 14 %c Rename
Add Attach to 1-Click Unzip Jpen Select
Files Encrypt E-mail = k. Conwvert Zip File Unzip - Unzip Entire WinZip File | with -~ - | Mew Folder
Compress Send Drecompress View Editing
2 MName . Type Modified Size Ratio Packed Path
: 3L Repe.cav Microsoft Of...  17/06/2011 15..., 11 0% 11
B Products.csv Microsoft Of...  17/06/2011 15:... 415 52% 200
L ProductFamilyCodes.csv Microsoft Of...  17/06/2011 15..., 73 51% 36
3L Locations.csv Microsoft Of...  17/06/2011 15:.., 11 0% 11
@ Ledgers.csv Microsoft Of...  06/07/201112:... 128 26% a5
L) LedgerCodes.csv Microsoft Of...  06/07/2011 12:.., 18 0% 18
§3L] LastPricePaid.csv Microsoft Of...  06/07/2011 12:.., 31 16% 26
L) FamilyCodes.csv Microsoft Of...  17/06/2011 15..., 18 0% 18
§3L) Customers.csv Microsoft Of...  08/07/2011 15:.., 262 39% 159
@ Catalogues.csv Microsoft Of...  17/06/2011 15:... 18 0% 18
¥4 CatalogueProducts.csv Microsoft Of..  17/06/2011 15:.., 43 5% 41
§3L) Backorders.csv Microsoft Of...  08/07/2011 15:... 9 4% il
‘ T b
[ Selected 0 files, 0 bytes Total 12 files, 2KB 2600

To download the template you want to start with just double click on the document name.
When the template opens it will open in your spreadsheet application (probably Microsoft
Excel).

Special Note You do not need to prepare a complete set of data files. However, you MUST prepare
“Locations” and “Reps” data files containing at least one entry each.

Double click on the Products.csv in the list, you will be asked if you want to open this file, Click
and it will open in your spreadsheet application. It will look something like this.
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N I, o TV S .
[ i
—/ Home Insert Page Layout Formulas Data Review View Dreveloper
= X ocut - TEll== = 2 e
Calibri 1 - |A AT ==|®-| | SiwapText General - - :EF'— L
p%*ﬁcw - A = i c g ;00 cu't#IlF‘dt _c‘nd Ith
aste - - - -l = == iE|| E - ||| G . g =0 . onditional Forma 3 nse
- - Format Painter (B2 0 ~[H - A-| [E = F|E F| HMergeacenter - 8- % o |50 5 Formatting ~ as Table = Styles ~ -
Clipboard (P Font P} Alignment F} Mumber F] Styles
Al - Je | ProductCode
A B C D E F G H | J K L M N o]
1 Produc‘tca_DescripticUOM QtyPerCal QtyPerlnn QtyPerPac5tdPrice MinPrice CostPrice PromoPricClearance RRP DefCrdQt MinOrdQt OrdMy
2
3
4
= Header

This data file has a header row as standard.

You can now add your Product Data into these fields. When you have finished adding all your
Product Data save the file.

Special Note Ensure that you save the file in a CSV format.

Repeat Actions 3 and 4 choosing different CSV templates to hold your specific data — the
templates names should be self explanatory — remember you must have at least one entry in the
Locations.csv and Reps.csv template.

Special Note: When the content of the field contains the symbol that you are using as a field separator (in
this case a COMMA), then you should surround the entire field contents with double quotes i.e. Teddy
Bear, Cub would be “Teddy Bear, Cub”. This ensures that the symbol does not get treated as the field
separator.

Step 3b — Prepare your Data Files — Creating your Own Files

We would recommend that you have a look at the CSV templates we have provided to give you the fields
that make up each data file.

It is not necessary to use the same field names and you do not have to include all the fields held in our
template.

Users with programming or ODBC experience may be able to create a process to extract the data from your
back-office system. Doing this is beyond the scope of this document.

For Sales Presenter Professional Edition users there are some options available from Blue Alligator to
assist with interfacing your cloud account with your back-office system. Please contact our sales team to
discuss these options.

You have successfully set up your Data Files
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Step 4 — Configure the File Mappings within your Cloud Account

This step is about informing your Cloud Account the name of your various data files and must be completed
before you Upload your data.

Log into your Cloud Account.

v

Blue

Click Here to Log into your Cloud 30 years in Business Systems

Account

Enter your Cloud Account login details and click — (using the password you were emailed
when you created your account earlier).

Login ID (email address)

Password

[ Login ] [ Register ]

Forgotten your password

Click |Fi|e Management‘ and then [File Mappings|.

Home

¥ File Management

—

Open sub-menu

Welcome to your Blue Alligator Cloud Account

Manage Data Files
Manage Images
Manage Movies
Manage PDFs
upload Files

File Mappings

Process Files

Device Pairing Details

Registered Devices

Click Here

Storage Usage

Data: 25 0.13MB

Images: 429 14.96 MB

Movies: 1 5.80 MB
PDF documents: 2

457

1.27 MB

Total Used: 22.16 MB 4.42 %

Storage Limit: n/a 500.00 MB

Storage Available: n/a 477.84 MB Last time files were processed: 03 Apr 2014 10:48

This screen comes in two sections, firstly, check the General File Settings. If you have used our
CSV Templates then the defaults entered in the General File Settings will be correct, if however,
you have created your own data files you might need to amend these settings.

(c) Blue Alligator Company Ltd
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Cloud - File Mappings

Tick this box if the first line of each file contains headings (such as field names) instead of ¥
actual data. This line will then be skipped when the files are processed

Specify the delimiter (fizld separator) used in the data files. For C5V files this should be a I:I
"comma” symbol

Update Settings

If you do wish to change them ensure you click on the |Update Settings| button afterwards to
save your changes.

The second half of the screen allows you to enter the filenames of your data files — everyone
must do this section. You will see in the example below we have already entered the customer
Accounts filename as customers.csv. You need to map all your data files to the correct File

Type.
Catalogue/Product Matrix | ‘ Contains one line per catalogue code/product code [u] 0 [Fiald Mappings
combination.
Catalogues | ‘ Contains one line per catalogue code. a 0 [Field Mappings
Customer Accounts |custnmers,csv ‘ Contains one line per customer account code/address i 16 [Feald Mappings

number combination.

When you have finished please click the button (which is at the bottom of the screen) to
save your changes.

Standard Marrative |standardnarrative.csv | Contains one line per standard narrative that can be 1 2 [Fjald Mappings

selected during order entry

T e |

You have Successfully Mapped Your Data Files
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Step 5 — Upload your Data and Image Files to Your Cloud Account

This step allows you to browse to, and select, the files on your computer that you wish to upload.

Special Note To assist with the bulk upload of files it is possible to use a compressed file containing your
data and image files (i.e. ZIP format). The process will automatically uncompress each of the files within
your ZIP file and store them in your cloud storage area, the compressed file can contain folders. WARNING
Your ZIP file cannot contain a compressed file — if it does the embedded compressed file will be ignored.

Select \File Managementl and then |Upload Files|

Welcome to your Blue Alligator Cloud Account
Home Open sub-menu y 9
¥ File Mamagement/ Storage Uenge
Manage Images e 5= DETE
Manage Movies Images: 429  14.96 MB
Manage PDFs Movies: 1 5.80MB
Upload Files PDF documents: 2 1.27 MB
Total Used: 457 22,16 MB 4.43 %
File Mappings
Storage Limit:  n/a 500.00 MB
Process Files
Storage Available: nfa 477.84 MB Last time files were processed: 03 Apr 2014 10:48
Device Pairing Details C||Ck Here
Registered Devices

Select Choose Fid

Using Safari or Google your Cloud - Upload Files
screen will look more like this

Storage Space Used: 0.00 MB (0.00%) Available: 500.00 MB

Choose File | Mo file chosen
Upload

Using MS Explorer your Cloud - Upload Files
screen will look more like this

Storage Space Used: 0.00 MB (D.00%) Available: 500.00 MB

(c) Blue Alligator Company Ltd Issue 10 Page 10 of 23
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Select ‘Choose File‘ or ‘Browse‘ this will open the Browser window on your computer for you to
navigate to the folder where you have saved your Data and Image files.

& Cpen S|
O ] [ 1) <« Blue Alligator » Setting Up SP » ~ [ s W Search serting Up sP 0|
Organize ~ New folder
r Favorites Meme
Bl Desktop L 28] Customers
g Downloads EZk] Locations
Pattinson & Brewer EZ4 Products
. Belinda 4] Reps

Blue Alligator [#1] Sales Presenter Getting Started With Your...
Project Champions Limil ED salesPresenterCSVTemplates
Weightmans - Billing Pre
Timesheets
. Parties

4% Dropbox

Ll Recent Places
Weightmans - Project Hi

File name: | -~ [AnFiles -

Open -~ Cancel
I

To select the file to upload just double click on the file name, this will then appear next to the
‘Choose File‘ or ‘Browse‘ button (below shows that we have chosen our Customers.csv file).

To upload the data from this file click on the [Upload| button. If you are using a compressed file
to upload your data then you will only have to do this action once, otherwise you will need to

repeat this for each data file you have.

Cloud - Upload Files

Storage Space Used: 0.00 MB (0.00%) Available: 500.00 MB

S Click Here to
Choose File | Customers._csv Activate the Upload

T

Special Note Uploading a large file may take some time, this will also depend on the speed of your internet
connection. Therefore, after choosing the file to upload and clicking the “Upload” button you should leave
your browser window open and untouched until the file has been fully uploaded. You will receive a “file
uploaded ok” or “failed to upload file” message when the process has finished.

You can upload image files of various formats (such as JPG, BMP, GIF, PNG). The upload process
will automatically resize large image files and convert them to JPG’s (if they are not already in
this format) — this assists in managing your storage area, improves the download performance
and reduces the system resources required on the iPad.

Technical Note : If you are uploading images in the PNG or GIF format that contain alpha or transparency
layers or channels and you wish to keep this information you can configure your cloud account (General

page) to keep the native formats for any image files you upload. However, doing so will impact the
download performance on the iPad as the larger file sizes will need to be downloaded. The iPad will also

need to use more system resources when working with these images in Sales Presenter.
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The filename you use for your images is important; they need to be associated with the product.
The default option is to ensure you use the following format:

<product code>.<format>

Where: <product code> is the product code
<format> is the image format (such as JPG, BMP, GIF, PNG)

For example, the filename for the product PROD1 image could be PROD1.JPG.

However, it is also possible to specify the image filename in the Products Data file as there is a
field called ‘Photoref’, just add the image file name in this field. This has been useful where you
wish to use the same image for several products.

For Sales Presenter Professional Edition users ONLY: a product can have any number of
additional images associated with it. The user can swipe through the additional images when
viewing the product details. Additional images should be in the following format:

<product code><separator><suffix>.<format>

Where: <product code> is the product code
<separator> is a symbol such as a dash or underscore
<suffix> is any number of alphanumeric characters
<format> is the image format (such as JPG, BMP, GIF, PNG)

For example, PROD1-A.JPG and PROD1-B.JPG would be regarded as additional images for product
PROD1.

If your product codes are a standard length i.e. all 6 digits long, they you do not need to use a

<separator>, however if they are variable lengths it is important that you use a <separator> to
distinguish the difference between the products PROD1 and PROD11. By using a separator, an
additional image for PROD1 could be named PROD1-1.JPG, distinguishing it from PROD11.JPG.

When displaying additional images for a product, they are presented in alphanumeric sequence
(i.e. PROD1-A.JPG would be displayed before PROD1-B.JPG).

To set the symbol you wish to use for the <separator> you can do this in the configuration section
of your cloud account. To do this once you are logged into your Cloud Account select the

Configuration| sub-menu and then

(c) Blue Alligator Company Ltd Issue 10 Page 12 of 23



e St

. °
Getting Started With Your Data Blue
30 years in Business Systems
i Welcome to your Blue Alligator Cloud Account
¥ File Management Storage Usage
cenesrammepeE o e s

Registered Devices Data: 25 0.13 MB

Reports Open SUb-menu Images: 429 14.96 MB
orders Movies: 1 5.80 MB

PDF documents: 2 1.27 MB
» Configuration

Total Used: 457 22,16 MB 4.43 %

General Storage Limit:  n/a 500.00 MB
Order Entry Storage Available: n/a 477.84 MB Last time files were processed: 03 Apr 2014 10:48
Order Acknowledgement

Click Here

Field Sizes

Customer Details

Product Details

Product Browser

You will then have a list of options in front of you, scroll down the screen until you reach the
option shown below, and add your <separator> in the box.

i?nages on the iPad. If you change: this ;etting thenﬁ'g'o’u s?would Enter your chosen
g:{;tr:f any existing images in your cloud account and upload them <separator> here — we
Sales Presenter displays images for a product based on the product A/ have chosen an

code (e.g. if you have the product PROD1 then Sales Presenter will =
assume you have uploaded an image file such as PROD1.JPG or
PROD1.PNG to your cloud account).

When displaying additional images for a product, Sales Presenter
will look for images whose filename starts with the product code
(e.g. PROD1A.JPG and PROD1B.JPG would both be regarded as
additinnal imanes for nroduct PROD1Y. The only issue with this is if

Once you have entered the <separator> scroll to the bottom of the screen and select [Update| to
save your changes.

For Sales Presenter Professional Edition users ONLY Please Note : There are some options
available from Blue Alligator to assist with the automatic uploading of data and images to your
cloud account. Please contact our sales team to discuss these options.

You have Successfully Uploaded your Data and Image Files
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Step 6 — Configure the Field Mappings within your Cloud Account

Once you have configured your file mappings and uploaded your first set of data files you can
configure the field mappings for each of the types of data file.

You should log into your cloud account and select the [File Mappings| option from the
sub-menu.

Open sub-menu

Welcome to your Blue Alligator Cloud Account

Home

¥ File Management Storage Usage

Manage Data Files

Manage Images

Data: 25 0.13 MB
Manage Movies Images: 429  14.96 MB
Manage PDFs Movies: 1 5.80MB
Upload Files PDF documents: 2 1.27 MB
Total Used: 457 22,16 MB 4.43 %

File Mappings
Storage Limit:  n/a 500.00 MB

Process Files

Storage Available: nfa 477.84 MB Last time files were processed: 03 Apr 2014 10:48
Device Pairing Details

Registered Devices

Click Here

Against each type of file you can select the [Field Mappings| option.

Click Here for Field Mappings

Catalogue/Product Matrix Contains one line per catalogue code/product cade 0 4] Field Mappings
combination. EETS

Catalogues Contains one line per catalogue code. 0 9. [Field Mappings

Customer Accounts customers.csv Contains one line per customer account code/address 1 16 [Fiad Mappings

number combination.

The next screen will now display all the fields that Sales Presenter can use from that data file
type, for instance if we chose the Customer Accounts Field Mappings button we would see
something like this;

Current Data: Customer Accounts File Mapping: customers.csv Number of upload DrodeWn ||St Of
Column Headings
AccountCode String Unique code within the system for the customer. - from your Customer
AddressNo Integer Unique (within a customer account) delivery address Field 0 - AccountCode
number for customers with more than one delivery Field 1 - AddressMo
address Use a default value of 0 if your customers do not | _.
have multiple delivery addresses. Field 2 - CompanyName
Field 3 - Address1
CompanyName String Customer company/trading name Field 4 - Address2
Field 5 - Town
Address1 String 1st line of the delivery address. Field 6 - County
Field 7 - CountryCode
Address2 String 2nd line of the delivery address. Field § - Country

The ‘Mapped From’ column above gets its information from the Header row (if you configured
this in the configurations area) of your data file. Each Column Heading in the data file will be

listed in the dropdown list. You need to ensure that the entry you choose in the ‘Mapped From’
column holds the information required in the ‘Target Field’ column for Sales Presenter.
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For most fields that you do not wish to map you do not have to provide a default value, but
there are some which MUST have a default value even if this is zero. These fields will specify in
the Description column that they require a default value for instance in the Products File:

PTOTUOLE, SUCT g5 EATH -

QtyPerCarton Integer Number of pieces within a carton. Use a default value of - E 1
1 if you are not providing this value.

QtyPerlnner Integer Number of pieces within an inner. Use a default value of - E 1
1 if you are not providing this value.

QtyPerPack Integer Number of pieces within a pack. Use a default value of 1 |~ E E

if you are not providing this value.

Once you have completed your field mappings for each file select which is at the bottom
of the screen and this will save your settings.

You have Successfully Mapped your Data Fields
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Step 7 — Customising your Configuration Options

In the configuration section of your cloud account you can customise the way in which certain features in
Sales Presenter look and act. Below we have highlighted the main areas of configuration, however, we
recommend that you browse through each configuration button and see how you can customise your
version of Sales Presenter.

Once logged into your Cloud Account choose [Configuration| from the menu list on the Cloud Home screen.

frme Welcome to your Blue Alligator Cloud Account

» File Management Storage Usage
eveeparns et S Ees s
Registered Devices Data: 25 0.13 MB
Reports Images: 429 14.90 MB

Open sub-menu :
orders Movies: 1 5.80MB
/ PDF documents: 2 1.27 M8

» Configuration
Total Used: 457 22.16 MB 4.43 %
Storage Limit: n/a 500.00 MB
Order Entry Storage Available: n/a 477.84 MB Last time files were processed: 03 Apr 2014 10:48

General

Order Acknowledgement
Pricing Text

Unit Text

Field Sizes

Customer Details
Product Details

Product Browser

By selecting Configuration, the sub-menu will open with a variety of different configuration options. Each
menu option includes a variety of different configurable options.

Cloud - Configuration - General

Use this section to customise the way that Sales Presenter looks and behaves. General

Configuration
Options

Catalogue button. The text that is shown on the button when a

catalogue hasn't been selected Catalogues
1st family code button. The text that is shown on the button when a Unused
code hasn't been selected

2nd family code button. The text that is shown on the button when Unused

a code hasn't been selected

e General configuration — allows you to change various options that don’t specifically fall into one of
the sub-sections below, such as the wording shown on the family code and catalogue buttons, the
unit of quantity that will be entered by the rep during order entry and the format of any date fields
that are being uploaded as part of your data. You need to go down this list of Configuration
Options and set the Value to your requirements.
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Cloud - Configuration - Order Acknowledgement

The following fields allow you to customise the look of the order acknowledgement.

Your company/trading name

| Project Champions Limited |

First line of your address | |

Second line of your address | |

Third line of your address | |

e Order acknowledgement (as shown above) — allows you to change the way the order
acknowledgement looks. You can configure the way your address appears, whether your company
logo is used and which columns (from an assortment) are displayed for each product.

Cloud - Configuration - Pricing Text

The following fields allow you to customise the actual text that appears in Sales Presenter far the given types of price.

Standard selling 7
price |Std | “

Last price paid

by the customer |I‘ESt |

Clearance price |Clearance | (] ] 7]

e Pricing text — allows you to change the actual wording that appears in Sales Presenter for the
various types of price (e.g. standard, clearance, promotional).

Cloud - Configuration - Field Sizes

ked when creating new customer accounts or orders within Sales Presenter. Where orders are being imported into your
Fem. This ensures that the user doesn't enter more text for a field than your system uses.

Customer account code Ld
The customers company/trading name vl
Your contact at the customer ¥

e Field sizes — allows maximum input field sizes to be used when creating new customer accounts or
orders within Sales Presenter. Where orders are being imported into your back-office system you
should set the field sizes to match your back-office system. This ensures that the user doesn’t enter
more data for a field than your system uses.

You have Successfully Customised Sales Presenter
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This process takes your latest uploaded files, analyses them and prepares a set of data that can be
downloaded to each of your iPads running Sales Presenter.

Log into your Cloud Account and select from the Cloud Home screen.

Home

¥ File Management
Manage Data Files
Manage Images
Manage Movies
Manage PDFs

Upload Files

Open sub-menu

File Mappings

Procass Files /

Click Here

Device Pairing Details

Registered Devices

Welcome to your Blue Alligator Cloud Account

Data:

Images:
Movies:

PDF documents:
Total Used:
Storage Limit:

Storage Available:

25
429
1

2
457
nfa

n/a

Storage Usage

0.13 MB
14.95 MB
5.80 MB
1.27 MB
22.16 MB 4.43 %
500.00 MB

477.84 MB Last time files were processed: 03 Apr 2014 10:48

This process may take some time based on the volume of data that you have uploaded. After

clicking the button you should leave your browser window open and untouched
until you receive a confirmation message that the data files have processed successfully as

below.

Process Files

Data files processed ok 4——_

Last time files were processed: 06 May 2014 10:45

Confirmation Message

receive a confirmation message that the data files have processed successfully as below.

Process Files

L

This process takes your latest uploaded files, analyses them and prepares 3 set of data that can be downloadad to each of your iPads running Sales Presenter.

This process may take some time based on the volume of_data that you have uploaded. After clicking the Process Files button you should leave your browser window open and untouched until you

You can refresh your data by performing steps 3, 5 and 8 as often as you wish.

You can refresh or change your product images simply by performing step 3.

You have Successfully Processed Your Data and Images
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Step 9 — Download the Data and Images to your iPad

This is where you will register your iPads to your Cloud Account, and then you, or the Sales Reps or Agents,
will download the Data and Images to these registered iPads.

Log into your Cloud Account and click the option ‘Device Pairing Details‘ on the menu.

Unigue User Name and Pass Code Device Pairing Details

er of iPads with this cloud account by providing your sales reps with the user name and pass code shown below.
information are entered in the settings screen within Sales Presenter.

You can pair any nu
These two pieces

You can change four user name and/or pass code at any time. However, this will mean that any existing iPads paired with this account
won't be able 0 synchronise until the values have also been changed on each iPad.

User Name: 6203120001 Change Early versions of Sales Presenter refer to this field as the Licence Number

Pass Code: 2301-1972-C343-694A Change Early versions of Sales Presenter refer to this field as the Activation Code

There is a unique system generated User Name and Pass Code for your Cloud Account. Itis
possible to change these to something more memorable by clicking on the button and
following the instructions.

Make a note of the User Name and Pass Code and give this to your Sales Reps and Agents who
have installed Sales Presenter on their iPads.

Your Sales Reps and Agents should Open Sales Presenter on their iPad.

Select \Download Manager\ from the iPad’s front screen.

Product Catalogues Products in the system: 6
Customers Customers in the system: 2
Order History Live orders in the system: 1 Exported orders: 0

Download Manager Last successful download: 12 Mar 2012 15:04:52
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Select

Last Successful Download: 12 Mar 2012 15:04:52

Download from Cloud

Upload Orders to Cloud

Force a Full Download

Settings

Choose Reset Database| from the button at the bottom of the screen, this will remove any

existing data (such as the demonstration data) from their iPad.

Reset Database:
Resetting your database will remove all customers, products and orders from your iPad. A full set of data will be

downloaded the next time you use the download option within Sales Presenter. Use this option to remove the
demonstration database when you are ready to populate Sales Presenter with your own data.

Reset Database

Now enter the User Name and Pass Code in the fields at the top of the screen.

Blue Alligator Cloud Account Settings:
Enter the user name and pass code from your Blue Alligator cloud account in order to pair this device with your
account. You can create a free cloud account at www.bacapps.co.uk

Sales Presenter comes preconfigured to work with demonstration data. Simply change the user name and pass code
when you're ready to start working with your own data.

User name: | 6203120001 |

Pass Code: | 2301-1972-C343-694A

Select in the top left hand corner of the screen to exist the settings screen.

Blue Alligator Cloud Act
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Action 9  Select |Down|oad from Cloud‘ after a short time you will receive the following Message:

Last Successful Download: 12 Mar 2012 15:04:52

| Download from Cloud |

Abort Download

i -

| Upload Orders to Cloud |

b v

This device must be authorised from within your Blue Alligator Cloud account before Sales
Presenter can download any data

Action 10 You (the Cloud Administrator) should now log into your cloud account (or refresh the screen by
clicking on the =% pbutton)

Home Welcome to your Blue Alligator Cloud Account
¥ File Management Storage Usage
peeerema bl S Ees s
Registered Devices Data: 25 0.13 MB
Reports Images: 429 14.96 MB
orders Movies: 1 5.80 MB
PDF documents: 2 1.27 MB
¥ Configuration
Total Used: 457 22.16 MB 4.43 %
Account Settings Click here Storage Limit:  n/a 500.00 MB
¥ CloudCart Storage Available: n/a 477.84 MB Last time files were processed: 03 Apr 2014 10:48

On the menu list is the |Registered Devices‘ option which will display the Registered Devices list.

Click here to
Authorise this iPad

Registered Devices

BAC Demo 01 iPad Disabled SP Professional 1.1.1 12 Mar 2012 15:00:37 No Authorise] [ Delete] [ Edit Restrictions

Action 11 The new iPad will now need to be authorised. To do this click on the button next to
the iPad.

Registered Devices

BAC Demo 01 iPad Authorised SP Professional 1.1.1 12 Mar 2012 15:00:37 No [ Disahle] [ Edit Restrictions ]
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For Sales Presenter Professional Edition Users ONLY it is possible to restrict the information the Sales
Rep or Agent can see in particular the customers they can view.

Action 1 From the Home Screen of your Cloud Account select |Edit Restrictions‘ for the iPad that you
wish to restrict.

Registered Devices

BAC Demo 01 iPad Authorised SP Professional 1.1.1 12 Mar 2012 15:00:37 No [ D|sah|e] [ Edit Restrictions ]

Action 2 Once you have selected Edit Restrictions you will get to the Manage Device Screen below

Cloud - Manage Device

BAC Demo 01 iPad Authorised SP Professional 1.1.1  12/03/2012 15:00:37 No

Rep Restrictions

Below this is the List of Reps/Agents, this list has come from the reps.csv data file that you will
have uploaded earlier in this manual.

Action 3 By ticking the box next to the Reps name you are restricting this particular iPad to that
particular Rep — you can select as many Reps as you wish to be restricted to this iPad.

[ 3 Andy Blane

= 2 Jill Blane

Action 12 On the iPad itself the Sales Rep or Agent now needs to select |Down|oad from Cloudl again and
the data will now be downloaded.
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Please Note This process may take some time the first time you download all the data and images, so
please ensure that you are using a broadband or WiFi connection and that you allow sufficient time (which
could be several hours).

Once this initial download of data has been completed when you run this process again to update the data
and images only the changes (delta updates) are transmitted to the iPad and therefore it will be quicker
and could be performed via a 3G connection whilst the Rep/Agent is on the road.

You have Successfully Prepared the iPad and are Ready to Use Sales
Presenter with your Data and Images
CONGRATULATIONS
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